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1. Introduction 

1.1 About this Manual  

This manual introduces you to Enterprise Microblogging, familiarises 

you with the features of Communote and provides an understanding 

for its use cases. 

The manual is divided into 5 parts. In this introduction you will learn 

about the basic notions that are connected to Communote. 

Subsequently the user interface will be explained that you will see 

when you start Communote for the first time. 

Afterwards you will get to know the different features of Communote, 

ordered by the different roles a user can fill. There are the roles reader 

(create and read blogs, search for notes), author (write notes) and 

blog manager (right management, user invitations). 

A mobile client has been developed allowing Communote to be used 

from a mobile device. It will be explained in chapter four.  

At the end of the manual you will find a description of possible use 

cases along with advice concerning the implementation of 

Communote and an index. 

1.2 Definition of Terms  

Communote is the professional Microblogging Service of 

Communardo. Communote serves as a central enterprise logbook that 

facilitates clear documentation and communication within the 

company.  

Microblogging is a short version of weblogs offering the possibility to 

publish notes in public or limited user groups. The notes are ordered 

chronologically and can be published using various channels (e-mail, 

Instant Messaging, web, mobile applications). Microblogging is the 

new, easy and fast way of communication. 

In contrast to the public use of Microblogging with services like Twitter 

(www.twitter.com), the application in the enterprise requires additional 

functionalities. Enterprise Microblogging makes demands on safety, 

the structure and the possibilities of storage. The complex messages 

in everyday business require a separate service with appropriate 

properties. 
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1.3 Additional Information  

For additional information please visit www.communote.com. There 

you will find information concerning features, use cases, prices and 

services, as well as current news and reports in the Communote Blog. 

In the press area (link in the lower part of the page) you will find 

current press releases, background information (management, 

product paper, FAQ), as well as all videos and presentations about 

Communote. Among these videos is an introduction into the topic 

which explains the connected advantages and gives a feature 

overview for Communote. The presentations deal with the new way of 

communicating with Communote, the use cases, as well as with the 

introduction of Communote into the enterprise. 

 

 

Figure 1: Communote.com  

 

http://www.communote.com/
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2. Interface 

Start Communote and log in. Type in your user name and your 

password. If you want to be logged in automatically in the future check 

ñremember my loginò. 

After the login you will see the homepage of Communote. 

 

Figure 2 : Communote User Interface  

On the upper right part of the page you can find a menu bar. It tells 

you which account you are using, you can return to the homepage, 

edit your profile or log out. In addition there is a link for downloads and 

you can leave a message for the support team.  

 

Figure 3 : Menu B ar 

 

The note input field consists of an input box with different options for 

formatting. Several other options for writing a note are listed on the left 

side of the input field. You can find out more about these options in 

chapter 3.2.1.  
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Figure 4 : Note Input Field  

With the blog bar you can select a blog. The three symbols to the right 

allow you to create a blog and to edit its settings and the access 

management.  

 

Figure 5 : Blog Bar  

Tabs make it easier to keep track of the content. They are located 

above the displayed notes. 

 

Figure 6 : Tabs  

The tab ñBlogò only appears if you have already opened a blog. The 

tab ñAll notesò lists all notes no matter of which origin, while the tab 

ñ@[user]ò displays only the notes that are addressed to you. Your 

personal favorites are stored in the tab ñFavoritesò. More information 

about favorites can be found in 3.1.2. 

The displayed notes are always sorted in descending order by their 

date of creation. A note consists of the message itself, a picture of the 

author, the exact date and the name of the blog in which the note was 

published. Furthermore, tags or attachments can be added and users 

can be notified.  

 

Figure  7: Note  

Notesthat are older than the displayed notes, can be accessed by 

browsing through the pages. In order to do so, click on the desired 

page number or on one of the two arrows. The buttons for browsing 

can be found at the top and the bottom of the displayed notes.  
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Figure  8: Browsing  

Communote provides an extensive search feature. It is located on the 

right side of the user interface. 

 

Figure 9 : Search  

Search 
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3. Features 

3.1 The Reader  

3.1.1 Finding Notes  

 

Above the notes is an input field for choosing a blog. You can either 

type in the name of a blog or select one from the drop down menu. 

The drop down menu shows your own blogs as well as your last and 

most used blogs. 

 

Figure 10 : Selecting a Blo g 

Furthermore, there is a list of all blogs on the lower right area of the 
interface, which is sorted alphabetically. 

Communote offers certain filters to narrow the relevant content. Filters 

can be set on authors, blogs and tags. Therefore only one click on the 

corresponding author, blog or tag is required. You can select these 

directly from notes or from the search bar on the right edge. There you 

can also enter a self-selected term in the search box (see Figure 9). 

The set filters appear below the tabs. With the little red cross that 

appears when you move the mouse over the filters, you can remove 

them again. 

 

Figure 11 : Filter  
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Threaded discussions are created when users reply to notes of other 

users. To view a threaded discussion click on the corresponding 

button ñX Notesò in the lower right part of the note.  

 

Figure 12: Threaded Discussions  

If you select "My Profile" from the menu bar, go to the notification 

preferences to choose how you want to be notified about events. You 

have the choice between a notification on the instant messaging 

protocol Jabber, a notification by e-mail, or neither. A guide to 

configure your Jabber profile is displayed. 

 

Figure 13 : Notifications  

To find out how to notify other users, see chapter 3.2.1. 
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